HOW TO INFORMATION

Northern Hospital Epping o

Virtual ED Triage ™

To help our local general practitioners (GPs) and acute care
centres, Northern Hospital is introducing an ED specialist medical telehealth service.

Scan the QR code or click on the link
This will take you directly to our health
care worker registration screening page.
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' Answer the three screening questions

Once you have answered, press “
submit”

At this point in time, we are unable to
provide virtual interpreter services.
Are you able to speak and understand
English?

* must provide value

Enter your name and practice details
These are essential details so we can

contact you if the call drops out

Healthcare provider last name

* must provide value

Email

* must provide value

Medical Centre (clinic name)

Submit your registration and you
will be immediately directed into

the Consult waiting room
Emergency

Department Consult
Waiting Room

Make sure you are using one of these
web browsers:

Run aTest Call

Ensure you enable your camera
and microphone

Click the Allow
button above to
continue

In order to proceed, we need
to access your camera and
microphone.

' Add your own details here so we
can match your caller ID to your

registration details

Patient/Client Name (the person this call is R=QUIRED
First Name Last Name
Phone Number

Australia (+61)

| accept the Terms of Use and Privacy Policy and
acknowledge that Healthdirect uses cookies in
accordance with its cookie policy

Continue

' You will be prioritised through to
our Emergency Consultant

AA ¢ @ vcc.healthdirect.org.au @)

“

For more information about the process
contact loren.sher@nh.org.au

Northern Health



https://redcap.nh.org.au/surveys/?s=RRE83X88NF
https://redcap.nh.org.au/surveys/?s=RRE83X88NF

