
Northern Health engages Consumers from our 
Community in Quality Improvement activities 

We are seeking consumers to volunteer their time to engage with staff 
on the following working groups and projects.  You can contribute by 
having a voice about what is important to patients and families when 
receiving health care to make sure it is delivered with the patient at the 
centre of everything we do.  
  
 
Vacancies:  
Paediatric Emergency Department, help us in planning to improve this 
environment for patients and families. 
 
Consumer Literacy Evaluation & Review Group (CLEAR), reviews patient 
information brochures in their development to be consumer friendly.  
 
ISS Food Services Tasting Sessions, Monthly at the Northern Hospital 
 
Executive Patient Safety Walk Arounds, Monthly  
  
Time commitment for the above activities would be approximately 2 hrs 
per meeting.   
  
Note: (committees and working groups meet monthly, or bi-monthly.) 
  
These are voluntary positions, with support for expenses, including 
childcare.   
 
For more information and enquiries please contact: 
   
Northern Health Consumer Participation Coordinator 
Ph: (03) 9495 3313  
Email:  mailto:consumerparticipation@nh.org.au 
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